The process of going through a spousal visa application for a couple can be
extremely stressful. This is because it so completely throws the future into
uncertainty. In addition to this the process is difficult and convoluted by
beurocratic requirements. It is essential for these reasons to find an agent who is
responsive and addresses your concerns as they come to pass and who knows the
mythical intricasies of immigration procedure. Throughout jeff and mila's period
of assistance they were on top of all the requirements and responded to every
email and phonecall promtly.

We are extremely appreciative that this period is OVER.... and doubt it would
have been resolved so expeditiously without their help. We are really grateful and
looking forward to the future which is now, so far as residency is concerned,
settled and certain. We strongly recommend down under visa to anyone going
through the process and would only say to couples going through it themselves
that you do get through it with persistence and fortitude.

Stefan and Jhona



